FORCE - Customer Identity Mapping

FORCE - Customer Identity Mapping

The purpose of this document is show the wireframes and flows required to implement the online journeys
for the Customer Identity Mapping process for FORCE.

This is used to inform stakeholders and the production team.

Introduction

-

I I le d I G For a customer to be able to view their order status via portal order tracker, correct Force ID needs to be
mapped with customer portal account. The mapping process will have to be done manually as part of
customer Create and Edit process. It is very important that the right Force customer account is mapped
to portal customer account. Any incorrect mapping can lead to serious issues where order details of one
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User Journey Flow FORCE - Customer Identity Mapping
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Wireframes for Add Customer > FORCE Mapping Tab FORCE - Customer Identity Mapping

Add Customer Flow
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Wireframes for Add Customer > FORCE Mapping Tab FORCE - Customer Identity Mapping

Add Customer > FORCE Mapping Tab

The FORCE Mapping Tab is a NEW tab in the Add Customer flow. This tab alows the user to search for a customer using FORCE ID or Customer Name and then links the
FORCE ID to the customer portal account.
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Wireframes for Add Customer > FORCE Mapping Tab - Search Results FORCE - Customer Identity Mapping

Add Customer > FORCE Mapping Tab - Search Results

The FORCE Mapping Tab is a NEW tab in the Add Customer flow. This tab alows the user to search for a customer using FORCE ID or Customer Name and then links the
FORCE ID to the customer portal account.

, virginmedia.com ][ Virgin Broadband TV and Phone ][ Virgin Mobile " Business Portal ] [ Site Map ” Glossary ] Help s h Result | This sh

earch Result panel. This shows
Portal Home | My Profile | Logout all matched records from the users
\ / search.
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/ \ an error message letting user
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found.
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Add Customer - FORCE Mapping Note:

By default no HTML Checkboxes
are selected and multiple can be

(® FORCE Organisation ID () FORCE Organisation Name () Add Manually selected.

e Button that MUST be clicked by
user in order to save the selected
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Search Data Search FORCE ID against the customers

portal account.
Search Results———@) Once the FORCE ID is linked the

user the linked FORCE ID is

Select Business Name Sector Account Managaer shown to the user (see page 5).
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or change the linked FORCE ID.
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Wireframes for Add Customer > FORCE Mapping Tab - Search Results FORCE - Customer Identity Mapping

Add Customer > FORCE Mapping Tab - Search Results

The FORCE Mapping Tab is a NEW tab in the Add Customer flow. This tab alows the user to search for a customer using FORCE ID or Customer Name and then links the
FORCE ID to the customer portal account.

, virginmedia.com ][ Virgin Broadband TV and Phone ][ Virgin Mobile " Business Portal ] [ Site Map ” Glossary ] Help Table to sh hich FORCE ID
able to show whic
Portal Home | My Profile | Logout is mapped to the customers portal
\ / account
Logo If user clicks the Delete Button the
/ \ mapping for that FORCE ID is
My Account Serviceability My Documents Orders Quotes My Billing deleted.

If user clicks Add Button they are
allowed to add multiple FORCE ID
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J | to be selected and will auto submit
Current Mapped FORCE ID’s Add when selected to save it.
Business Name Sector Account Manager Primary ID When user clicks on Finish Button
the the normal Add Customer
Data Data Data Q Delete process resumes.
NOTE: The user MUST add in a
o FORCE ID in order to save the
customer.
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Wireframes for Edit Customer > FORCE Mapping Tab FORCE - Customer Identity Mapping

Edit Customer Flow
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Wireframes for Edit Customer > FORCE Mapping Tab FORCE - Customer Identity Mapping

Edit Customer > FORCE Mapping Tab

The FORCE Mapping Tab is a NEW tab in the Edit Customer flow. This tab alows the user to view current ampped FORCE ID and change the mapped FORCE ID to another one
using the same process seen in Add Customer > Force Mapping Tab.

, virginmedia.com ][ Virgin Broadband TV and Phone ][ Virgin Mobile " Business Portal ] [ Site Map ” Glossary ] Help Table to sh hich FORCE ID
able to show whic
Portal Home | My Profile | Logout is mapped to the customers portal
\ / account
Logo If user clicks the Delete Button the
/ \ mapping for that FORCE ID is
My Account Serviceability My Documents Orders Quotes My Billing deleted.

This radio when selected will set
the FORCE ID to the primary
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allowed to add multiple FORCE ID
y | Mappings. This will take the user
Current Mapped FORCE ID’s Add into the search process (page 9).
Business Name Sector Account Managaer Primary ID When user clicks on Finish Button
the the normal Edit Customer
Data Data Data Q Delete process resumes.
NOTE: The user MUST add in a
o FORCE ID in order to save the
customer.
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Wireframes for Edit Customer > FORCE Mapping Tab - Search FORCE - Customer Identity Mapping

Edit Customer > FORCE Mapping Tab - Search

The FORCE Mapping Tab is a NEW tab in the Edit Customer flow. This tab alows the user to view current ampped FORCE ID and change the mapped FORCE ID to another one
using the same process seen in Add Customer > Force Mapping Tab.
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. (® FORCE Organisation ID () FORCE Organisation Name () Add Manually . When the Add Manually is selected
; then the Button label becomes
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Wireframes for Edit Customer > FORCE Mapping Tab - Search Results FORCE - Customer Identity Mapping

Edit Customer > FORCE Mapping Tab - Search Results

The FORCE Mapping Tab is a NEW tab in the Edit Customer flow. This tab alows the user to view current ampped FORCE ID and change the mapped FORCE ID to another one
using the same process seen in Add Customer > Force Mapping Tab.

, virginmedia.com ][ Virgin Broadband TV and Phone ][ Virgin Mobile " Business Portal ] [ Site Map ” Glossary ] Help s h Result | This sh

earch Result panel. This shows
Portal Home | My Profile | Logout all matched records from the users
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